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SENATOR HIGGINS: That is right. You know, lt may take
them two or three days before they do it they tell me
but they said according to the consumer retail people
I have talked to that they keep their records for five
years and some of them even seven years and they said
that some of them keep them on compute=.

SENATOR HOAGLAND: Okay, now let me ask you two more cuick
questions to clarify. You say in ti ere t h e c o n sumer has
to comply witti Section 1681(h), how difficult is that".
W tiat d o c " a c o ru i u mer t i a vi t .o do t , o c o mpl y w t t t i t t i a t S« c t , ion
of ttie federal law in order to be el i g i b l e t ier e ?

SENATOR HIGGINS: According to the U. S. code, the dis­
closure required of this title shall be made to the consumer
in person if:ie appears in person and fur nisties proper
identification or by telephone if he has made a written
request wltii proper identification for telephone disclosure
and the toll charge, if any, for the telephone call is
prepared by or charged directly to the consumer.

SENATOR HOAGLAND: So it is not real difficult?

SENATOR HIGGINS: No, he )ust has to identify himsel..

SENATOR HOAGLAND: Okay, now there is one questio», ttiei«
is one sentence tiere I don't understand and I wonder it
you could explain to us what it means and that is " i f
"ucti report usc" a code to convey information about ttie
consumer, t l i e c o n s umer w i l l be pr ov i d e d w i t t i t he k ey t o
such code." Wtiy does that need to be in the bill if...

SENATOR HIGGINS: Because a number of years ago when I
saw one of these consumer reports that I wasn't supposed
to see but tt.e insurance company dldn't war.t to lose my
business as an agent, it was coded and I asked, I said,
what does this mean and they said ttiat means he ls a
Caucasian. So I would assume it is also coded to show
that he ls b:ack or he is hispanic or whatever. So
for that reason I put in the bill that if there is a
code they have to provide a key to the code so that you
and I will know if they are saying something in code
what they are saying about us.

SENATOR HOAGLAND: Thank you, Senator Higg ns.

SENATOR HIGGINS: Thank you, Senator.

SENATOR HOAGLAND: That ls all I have, Nr. Speaker.


